
(800) 668-3450
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8:30 AM to 8:00 PM ET, Monday - Friday

Ingram Micro Pre-Sales Technical Solutions Updated
July.1, 2017

Support Availability:
Ingram Micro’s world class Pre-Sales Technical Solutions team is available to customers in good standing who meet minimum purchase requirements.  These services are reserved for reseller 
use.  End-users who are given our support numbers will be referred to their reseller; however, you are welcome to conference in your end user when calling.  Support for customers not meeting 
the minimum purchase requirements is available for a fee.
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Data Storage 76327
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1 HP Printing

6 Video / Display Products
5 Scanners & Digital Cameras 
4 Video Conferencing 
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HPE Systems 
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Lenovo Systems
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Components / System Builder 76423
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Tablets 76144

Network Security 76102

Unified Communications 76101

Wireless Networking 76152

Networking Technology 76295

6 Specialty Support Teams

APC 77255

Citrix 77254

77962Integration Services

Servers, Systems & Notebooks

Point of Sale 76342

Digital Signage / ProAV 76355
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Microsoft 76291
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Physical Security 76067

Dell EMC 76951

Cloud Services 76065

HPE Networking 77472

Throughout our menu:
Repeats the current set of
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Returns you to the top of the 
menu
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Eaton 76260

Updates to this document are available at www.IngramMicro.com
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Cisco Systems 772634

Dell EMC Systems 76951

Power & Infrastructure 77252
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Dell EMC Networking 76145

77256V7
Veritas 77436

2 Dell EMC Printers & Projectors76608
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Peripheral Products 77092

Vertiv (Emerson) 76120
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HP Desktop & Notebook 76019 Juniper Networks 77253
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HPE 77264

HP Desktop & Notebook 76019
HP Printing 76329
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